
At Hair Xtacy,  we aim to give you, our valued cl ients the best

experience poss ible .  In return,  we require al l  c l ients to pay a

deposit to secure their next appointment.  P lease note that your

card wi l l  not be charged at the t ime of booking.

Hair Xtacy deposits  a l lows you to cancel your bookings up to 24

hours before your scheduled start t ime. 

I f  you have to cancel your appointment within 24 hours of your

scheduled start t ime, your deposit of 50% of the service wi l l  be

withheld by the salon. 

As a courtesy ,  appointment confirmation messages are sent 48

hours in advance of the appointment by SMS and then also by

emai l  when provided.

I f  you have any quest ions or concerns ,  please do not hesitate to

ask your styl i st  or the receptionist .

We look forward to seeing you for your next vis it !
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